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WHEN TO PLACE AN F10 ALERT:

1.  For deposit required notices

2. For authorization notices

3. For signature notices

4. For location of order, chart notices
INPUTTING AN F10 ALERT:

1. Place the account number you are referring to in the alert message.

2. Place your extension number and your initials at the end of the message.

3. Briefly describe the reason for the alert and the terms that will satisfy the alert.

4. Place a CNE notation as a backup on the account.  (Include the F10 alert and any additional information)

ERASING AN F10 ALERT::

1. Always check each F10 alert you come across.

2. Look up the account number that has been placed on the actual F10 alert.  

3. If you see that the terms have been satisfied, please erase the alert.

a. Place an “X” in the field next to the alert, when in the alert screen, press F11 twice and the alert should erase.

*NEVER ERASE A MESSAGE FROM OTHER DEPARTMENTS LIKE MRSA AND VRE WARNINGS*

Thank you for your assistance in this matter.  Going forward we want to assure we are not neglecting our F10 alerts.  We can do this by erasing them once they are satisfied.  This will help eliminate confusion for anyone else looking at the account.


