
Changing Multifactor Authentication (MFA) 
Method 

 

To manage or change the authentication method used for Microsoft MFA, the user needs to go 

to the following website: 

https://account.activedirectory.windowsazure.com/proofup.aspx?proofup=1 

The user can change the way they are notified by MFA and the user can also change the 

Authentication Phone number or Office phone number if needed.
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